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Web Browser Requirements:
Use Google Chrome – Some of the Dropdown menus will not show in Edge or Internet Explorer 

Management IP addresses:
For Call Manager (Phone Setup) Use: https://172.16.0.11 or https://cccm1 
For Unity Manger (Voicemail Setup) Use: https://172.16.0.13 or https://cccuc1 

Telephone Out of Box Setup
1.) In Google Chrome, navigate to the call manager at https://cccm1 as documented previously.
2.) On the SSL certificate warning, click on Advanced and click on Proceed to cccm1 fine print to navigate to the management page.
3.) Click on Unified Communications Manager to open the login window
4.) Login with your Windows credentials.
5.) To manage, add, or edit a phone Go to Device > Phone under the top menu.
6.) To Add a new phone, plug the new phone, wait 5mins in and to find the phone, change the Find Phone where filter to Description > begins with > then type in Auto and hit Find.  (You will know you have the right phone by checking to see if the “Device Name” last 4 digits match the MAC address)
7.) Click on Device Name to view phone configuration
8.) Under the line items that follow Change the fields to the following:
a. Change Description to physical location: ex. Training Room
b. Change Device Pool to “City Hall”
c. Phone Button Template – select phone 8861 3 Lines, 2 BLF SD or 8861 – 5 lines, 36-speed dials for phones that have the Extension module installed.
d. Softkey Template – select Cisco User with Feature Hard Key
e. Calling Search Space – select City Hall or PD or Transportation or Justin Plaza
f. Under Protocol Specific Information section: 
i. Subscribe Calling Search Space – Change to Internal
g. Click Save on the top bar and click OK to acknowledge the need to Apply the settings and continue on to setting up the extension breakdown.
Extension / Phone line setup:
9.) On the Left column under Association click the Line you want to configure, in this example I will click on Line [1] – 208 [no partition]
Directory Number Information
10.) Change the following options in the menu lists that follow:
a. Directory Number (The extension you want to assign to that line): ex. 136
b. Route Partition – Phones
c. Description – Building Location
d. Alerting Name – (What you would like the Caller ID to show) ex. Training Room
e. ASCII Alerting Name – (Same as the Alerting Name)
Directory Number Settings
11.) Select the Following:
a. Voice Mail Profile: None
b. Calling Search Space:  Long Distance
c. BLF Presence Group: Standard Presence group
d. User Hold MOH Audio Source: None
e. Network Hold MOH Audio Source: None
f. Auto Answer: Off
AAR Settings
12.) Select the Following:
a. AAR: (Check box under the Voice Mail field “or”)
Call Forward and Call Pickup Settings
13.) Select the Following:
a. Calling Search Space Activation Policy: Use System Default
b. Forward All: No Check > Calling Search Space (Internal for local found only, External if you want to Allow Outside Call Forwarding)
c. Forward Busy Internal: Check
d. Forward Busy External: Check
e. Forward No Answer Internal: Check
f. Forward No Answer External: Check
g. Forward No Coverage Internal: No Check
h. Forward No Coverage External: No Check
i. Forward on CTI Failure: No Check
j. Forward Unregistered Internal: Check
k. Forward Unregistered External: Check

Line 1 Device
14.) Select the Following:
a. Display (Caller ID): Training Room 
b. ASCII Display (Caller ID): Training Room
c. Line Text Label – 136 – Training RM (What you want to show next to the Extension Button)
d. External Phone Number Mask – enter generic number 3102179500 if the user does not want the number to show outgoing.
e. Recording Option - Optional – Turn on Call Recording for PD after integration
f. Save Changes to finish setting up the Primary extension then Apply Config on the phone.  (Phone may need to be power cycled if it gets stuck registering)
Adding Second Extension or Quick Dial
To add a second line or a quick dial monitor:
15.)  Navigate back to the device by going to the top of Device > Phone.  
a. Change the Search filter to Description and type in the description of the device you want to modify, example Training Room.
b. Select the Device Name you want to modify.  If you are unsure check what the last 4 Digits of the MAC Address is on the back of the Phone.
c. Select the Line or BLF (Busy Lamp Field / Speed Dial Button) you want to modify in the Left Column.
d. Select / Type the following:
i. Destination: (The number you want to have for the Busy Lamp/Quick Dial) ex. 513.  (If you manually specify the destination you do not have to worry about the Directory Number drop-down)
ii. Label: (Type what you would like to display next to the number) ex. Print Shop
iii. Click Save, then Close.  The new button should show up on the phone within a min, if not and the phone gets stuck registering, power cycle the phone by removing the cable/power cord and reset.
Translation Pattern

In order for an IP phone to be able to receive calls from the outside, a translation pattern must be created. This ensures that the call is delivered to the IP phone and not routed to the Avaya PBX. Use the following procedure to copy an existing translation pattern and modify it to create a new entry in the system:

16.) Using the Calling Routing menu in UCM, select Translation Pattern. As shown in the figure below, enter “3102179” in the box and click the Find button. For 300’s use 31096523**
17.) This will list all of the existing translation patterns beginning with 3102179. Click any translation pattern on the list.
18.) Update the last three digits of the translation pattern so it matches the user’s three-digit extension.
19.) Enter an appropriate description for user or location (i.e. DID – Business Office).
20.) Click Save.

At this point, calls to the 10-digit Direct Inward Dial (DID) number will be routed to the user’s new Cisco IP phone.

Voicemail Setup
1.) In Google Chrome, navigate to the call manager at https://cccuc1 as documented previously.
2.) On the SSL certificate warning, click on Advanced and click on Proceed to cccm1 fine print to navigate to the management page.
3.) Click on Cisco Unity Connection to open the login window
4.) Login with the admin credentials located on the Technology Resources share.
5.) From the Left Column Menu Select Users > then Users from the expanded menu
6.) From the Search Users on the Right side results, click on the Add New button to open the New User from Template screen.
7.) Select / Type the following:
a. User Type: User with Mailbox
b. Based on Template: voicemailusertemplate
c. Alias: 3-digit phone extension
d. First Name: User’s First Name
e. Last Name: User’s Last Name
f. Display Name: User’s First and Last Name (Separated by space)
g. Extension: 3-digit phone extension
h. Corporate Email Address: User’s e-mail address (If no user, create dummy account Extension UM – example
8.) The First Time Voice-Mail Pin is 124578 which the user can use to log into the Voice-Mail from their phone and set up their audio responses.
Unified Messaging (Voice-Mail to your email box)
9.) Search for the Voice-Mail box you want to add the email link too under Users.
10.) On the top menu, select Edit > Unified Message Accounts.
11.) Click Add New
12.) Click Use Corporate Email Address (This should have been previously entered when setting up the Voice-Mail box)
13.) Make sure under Service Capabilities both boxes are checked On
14.) Click Save and you should see a Status message “Created Unified Messaging Account(s)”
Avaya Configuration (Do this to have the Avaya to let go of the extension and send it to Cisco)
1.) First, you will need to have the Avaya Site Administrator installed by doing the following:
a. Go to the Software Archive folder at T:\Avaya Software\AvayaCD Ver 5.1\Install
b. Run Setup.exe
c. Accept the agreements and when giving the checkboxes for the “Select Components” section, Check only Required Components and Site Administration.
d. When asked for the IP Address, use 172.17.2.22
e. You will most likely have to restart.  After the Restart, run the Site Administrator and in the following wizard do the following:
i. Add New Voice System
ii. Voice System Name: SwitchG3
iii. Network Connection
iv. IP Address: 172.17.2.22
v. TCP/IP Port Number: 5023
vi. Next On everything else except Choose “I want to log in manually each time” when asked.
vii. When asked to setup a Messaging system, click NO.
2.) Launch the Avaya Site Administrator (if you do not have the software installed, I left a copy of it on RDC for us to use, otherwise it is located in the Software Archive folder under Avaya with the instructions on the settings in a word document.)
3.) Click Start GEDI on the left column and a console window will open
4.) Press Enter to force the Login: prompt to appear
5.) Type cust at the Login: prompt and press enter, then type gardena24 for the password and press Enter to login. 
6.) Click on the Continue (F7) and click OK to bypass any warning that comes up.
7.) Once logged in, type change uni into the search box on the upper left side followed by the extension you are going to move.  For example, the line should read for extension 136, “change uni 136” then press Enter.
8.) The screen will refresh listing the current dial plan table
9.) Click into the first EMPTY box on the leftmost column 
10.) Type the following into the respective fields:
a. Matching Pattern: 3-digit extension you are moving to Cisco
b. Len: 3
c. Del: 0
d. Insert Digits:
i. 221 if the extension begins with a 1
ii. 229 if the extension begins with a 3 or 4
iii. 225 if the extension begins with a 5
iv. 226 if the extension begins with a 6
e. Net Conv: aar
f. Node Num: n
11.) Click the enter (f3) button on the top of the window to save your changes.
12.) You should be returned back to the previous query screen.  Use the command “list uni” and press Enter to display the UNIFORM DIAL PLAN TABLE to check that your entry was saved correctly.
To Forward Option 0 to send to forward to another extension:
1) In unity connection, go to a voice-mail user whos option 0 you want to change
2) Click on the "edit" menu and select the "caller input" option
3) Click on "0" under the list of keys
4) Select the "Call Action" radio button.
5) Choose the "Transfer to Alternate Contact Number" option under "Call Action"; 
6) In the "Extension or URI" field, enter the 3-digit extension it should transfer to when a caller presses 0.
7) Click "Save".
Change Web Application Portal Password:
1.) Under the Unity Voicemail Portal, go to Users > Edit > Change Password
2.) Change the dropdown under “Choose Password” to Web Application
3.) Change the password to the default “124578”
4.) Test the portal at https://cccuc1/inbox , NOTE: You will have to use Internet Explorer
Testing
According to Nabeel, “At this point, the extension has been programmed to point to the tie trunk between the Avaya PBX and the Cisco voice gateway. The only thing left to do is test the following call
scenarios:”
1.) Call the full 10-digit telephone number from an outside phone
2.) Using an Avaya phone, dial the 3-digit extension
3.) Using a Cisco phone, dial the 3-digit extension
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Call Your Voice Mail from the Outside
3109658800
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